oW GO GEL tIie GUESHORS O ar SULVEY:



What questions to ask?

¢ [hink of some yourself.

¢ Ask friends.

¢ Ask people where you live and Work
& RUnN a fiecus group.




Focus Group

¢ A chance for 6 — 10 people to talk
about something.

¢ [1his will help you knoew. the sorts of
guestions te ask when you write your
SUKRVEy.




Preparing for the Focus Group

¢ Work out 5 or 6 guestions you want
to ask.

¢ Ask someone to record what Is said.

¢ Invite the people torcome — let them
Know! the time and place.

» Remind people a cotple ol days
PEfGLE.

¢ Get some drinks and biscuits!



Running the group

» Welcome everybody and help them relax.
¢ Ask everyone to introduce themselves.

¢ Agree on a group culture.

¢ Explain about the recording.

¢ Use your facilitation skills to make sure
everybody: has their Chance tor speak.

¢ [IhankipEOPIE o comINg.



Writing a survey about transport ...

¢ Some ideas you might he 4
1. Poor bus service. Y
2. lrains are always full.

3. Etc ...




At the focus group ....

When people talk about buses people say..

¢ No |late buses so I can't go out in the
evenings.

¢ Country people are Worse ofi.

¢ | don't like buses "cos people are
SOmMEtIMmES rude to me.

¢ BUS drivers don't et my, companion: travel
WIth me.

¢ [lestmy/ thravelfpass andiit took arlong
tme tergeta nNEwW Gne:



My Survey

. Where you live, there are:

plenty of buses in the morning
just enoughr buses in the moerning
VEry few: bUuses: in the morning

e BUSESHIN thE MerAIng



My Survey.

2. Ihe last bus I can catch home on a
Saturday night is

N 1Opm
S ipm

B micnigne




Survey

¢ YOou now have lots of questions to
get information from people who fill
In your guestionnaire.

¢ Send out the guestionnaires and ask
people to return them to: you.




Not just in a written form...

¢ YOU can read your guestions into an
audio recorder for people who have
difficulties with print.

¢ People canl also answer the
guestionnaire using a recorder.




Your results

¢ Count up the answers that are the
Same.

¢ Write a report.

¢ et everyone know what results you
iound.




